
JOB DESCRIPTION
JOB TITLE:


WELLBEING FACILITATOR
DEPARTMENT:

HEALTH & WELLBEING
SALARY:


£19,587 PER ANNUM PRO RATA
HOURS:


£12.5 PER WEEK
EMPLOYER:


PENWITH COMMUNITY DEVELOPMENT TRUST
RESPONSIBLE TO:

HEAD OF HEALTH & WELLBEING DEPARTMENT
REPORTING TO:

PRACTICE MANAGER, STENNACK SURGERY
Main Purpose of Job

To support and assist patients, who suffer from complex and emotional needs (e.g. stress, anxiety and depression, unemployed, redundancy and work related issues and problems etc), in taking part in health and wellbeing related activities and initiatives in order to overcome their barriers to participation, thus improving their health and wellbeing in a more holistic and proactive way.  A total of 150 patients including 60 patients aged 50 over with work related problems and issues will be assisted and supported per year. 

Duties and Responsibilities include
1. To work with GPs and health professionals to identify potential patients

2. To interview patients to assess their needs and motivations

3. To identify wellbeing projects/activities/initiatives available in the community (e.g. the current portfolio of projects/facilities offered by CHLC, PCDT, Cornwall Works, Stennack Surgery, St Ives Leisure Centre and local sports/leisure/recreation/community organisations etc) and maintain a database

4. To match patients’ needs with appropriate wellbeing activities/initiatives/services

5. To signpost patients to appropriate wellbeing activities/initiatives/services to meet their individual needs

6. To facilitate attendance for individual patients by arranging appointments and helping with travel arrangements 

7. To work with PVB to arrange mentoring/buddies support for individual patients

8. To assist wellbeing volunteers to provide information and guidance support on CHLC database 

9. To follow-up patients to monitor progress and uptake

10. To raise awareness of the service amongst GPs / nurses / reception and allied staff

11. To feed back to referrer re progress/uptake

12. To produce reports, monitoring and evaluation data.
13. To promote and publicise the work of the project in a positive manner.

14. To attend meetings and to speak on the work of the project if necessary.

15. To maintain strict confidentiality at all times and to comply with the Data Protection Act within PCDT and Stennack Surgery.

16. To work within the requirements of the Health and Safety at Work Act and any other current legislation, carrying out responsibilities with due regard to PCDT’s Equal Opportunity policy.

17. Undertaking appropriate training as and when required.

18. To undertake other duties appropriate to this post as may be required.

Note:
This Job Description is not definitive or exhaustive but is provided to give the post holder an indication of the range of activities, duties and responsibilities concerned with the employment. 




PENWITH COMMUNITY DEVELOPMENT TRUST








